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PsySSA Annual South African Psychology Congress

Registration Terms and Conditions

These Terms and Conditions govern registration for the PsySSA Annual South African
Psychology Congress (“the Congress”) organised by The Psychology Society of South
Africa (PsySSA).

1. Definitions
For purposes of these Terms and Conditions:

e “Congress” means the Annual South African Psychology Congress organised by
PsySSA.

o “Delegate” means an attendee who participates in Congress sessions without
presenting.

¢ “Presenter” means an attendee who presents at least one accepted abstract at
the Congress.

e “Student” means a bona fide PsySSA student member registered as an
undergraduate, honours, or masters student. PhD students are excluded.

o “Full Congress Registration” means registration granting access to the full
duration of the Congress.

e “One-Day Registration” means registration granting access to one day of the
Congress only.

o “Confirmation of registration” means registrations where full payment has been
made.
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2. Registration and Payment

2.1 REGISTRATION OPERATES ON A REGISTER AND PAY BASIS. All registrants must
complete the official online registration form and provide accurate and complete
information.

2.2 Registration fees are quoted in South African Rand (ZAR) and include 15% Value
Added Tax (VAT).

2.3 Registrants registering under PsySSA member status will have their membership
verified for member registration fee rates to apply.

2.4 Paymentisrequired immediately upon submission of the registration form and must
be made via online credit card, debit card, or instant EFT. No cash payments are
permitted.

2.5 Failure to conclude payment will result in the registration being cancelled.

2.6 Where payment is made by an employer, the registrant may select the
“organisation/institution” payment option only where an official purchase order is
issued.

2.7 Organisation or institution registrations are limited to the Standard Rate
registration option only. Purchase Orders involve delays in processing.

2.8 A confirmation of registration email with a link to view or download the PDF Tax Invoice
will be sent to you upon conclusion of the online registration and payment confirmation.

2.9 Organisation/Institution’s proof of payment/remittance advice must be emailed to
registrations@psyssa.com

3. Confirmation of Registration

3.1 Registration is provisional until full payment, or a valid purchase order has been
received and approved by PsySSA.

3.2 Registrants are responsible for ensuring that all required documentation is submitted
and that any internal organisational/institutional processes are properly adhered to for
compliance.

3.3 PsySSA reserves the right to cancel any registration where payment, documentation,
or internal organisational/institutional processes are not completed timeously.

3.4 Access to the Congress will only be granted once registration has been completed
and full payment confirmed.
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4. Inclusions
A confirmed registration includes:
e« Admission to all scientific sessions.
¢ Admission to poster sessions and the exhibition areas.

o Congress materials, including the delegate bag, digital programme, and access to
the Congress APP.

o Tea and coffee breaks.

e Lunch.

5. Delegate and Presenter Registration
5.1 Delegates are attendees who will participate in sessions without presenting.
5.2 Delegatesinclude co-authors who contributed to abstracts but will not be presenting.

5.3 Presenters are attendees who will be presenting at least one accepted abstract at
the congress.

5.4 Presenters must indicate the number of accepted abstracts they will present during
the registration process.

5.5 Presenters with two or more accepted abstracts are required to register for the Full
Congress. One-Day Registration is not permitted in such cases.

5.6 Programme scheduling is at the sole discretion of the scientific committee. PsySSA
does not guarantee that presentations by presenters with two or more accepted
abstracts will be scheduled on a single day. No special concessions will be considered.

6. Student Registration

6.1 Student registration is available only to current PsySSA student members who are
undergraduate, honours, or masters students.

6.2 PhD students are not eligible for student registration rates.

6.3 Non-member students are not eligible for student registration rates.
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7. Registration Options

7.1 Registration options are limited to Full Congress Registration or One-Day Only
Registration.

7.2 Two-day registration is not available. Attendance for more than one day will be
charged at the Full Congress Registration rates.

7.3 Registration Phases

o Pre-booking: Registration deadline is 30 April 2026.
o Early-bird Registration: Deadline is 30 June 2026.
o Standard Registration: Opens on 1 July 2026.

7.4 Pre-booking and early bird registrations must be completed and paid in full by their
respective registration deadline dates.

8. Purchase Orders and Quotations

8.1 You will be required to provide billing details including company name, contact
person, billing address and VAT registrations Number (if applicable).

8.2 A tax invoice will be generated and sent to both the registrant and the
organisation/institution’s contact person.

8.3 The following documentation must be submitted within the prescribed timeframes
upon receipt of a tax invoice, pro-forma invoice or quotation:

e The Standard Bidding Document (SBD) forms must be submitted within ten (10)
days.

e Supporting documents (including Central Supplier Database (CSD) report, SARS
tax compliance pin, bank confirmation letter, BBB-EE affidavit and/or sole
provider letter), must be requested within ten (10) days.

e Purchase orders must be submitted within fourteen (14) days.

8.4 Failure to submit required documentation within the prescribed timeframes will
result in automatic cancellation of the registration without further notice.

8.5 The deadline for Purchase Order submission is 15 July 2026. No exceptions will
be accommodated.

8.6 Payment must be processed in accordance with the Purchase Order payment terms
after receipt of a valid tax invoice.
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8.7 PsySSA reserves the right to terminate any purchase order arrangement where the
issuer fails to comply with these Terms and Conditions.

8.8 Quotations are issued on request only and apply exclusively to organisations,
learning institutions, and government departments.

9. Cancellations and Refunds

9.1 All cancellations must be submitted in writing to the Congress Secretariat at
registrations@psyssa.com

9.2 The following refund policy applies:

e Cancellations received before 31 May 2026: 90% refund (subject to 10%
administration fee).

e Cancellations received before 30 June 2026: 50% refund (subject to 10%
administration fee).

e Cancellations received from 1 July 2026 onwards: No refunds will be issued.

9.3 Registrants who fail to cancel in writing by 30 June 2026, or who do not attend the
Congress, remain liable for the full registration fee.

9.4 Registration received from 1 July 2026 will not be eligible for any refund, and
registrants will remain liable for the full registration fees.

9.5 All refunds will be processed after the conclusion of the Congress.

9.6 The Congress Organising Committee reserves the right to decline any request for a
refund, subject to the outlined cancellation policy.

10. Payments and Transactional Charges

10.1 International payments must be made net of bank charges. Payments received with
international bank charges billed to PsySSA will be rejected.

10.2 Cash deposits are prohibited. Any payment made by cash deposit will incur a 10%
administration fee and registration will not be confirmed until the administration fee is
settled.

11. CPD Compliance

11.1 PsySSA, as an accredited CPD service provider, is required under HPCSA regulations
to collect and maintain accurate records of delegate attendance throughout the
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congress. This process is conducted by consistently scanning delegates’ QR codes at
each session to ensure compliance.

11.2 Attendees must:
o Have their QR codes scanned at sessions attended.
e Submit the required online evaluation form by the specified deadline.

e Failure to submit the evaluation form by the specified deadline will result in
forfeiture of CPD points.

e The online evaluation form link will be sent to all attendees via their registered
email on the final day of the congress.

11.3 CPD Points Allocation:

e CPD points are awarded strictly according to verified scanned attendance time,
as recorded through QR code scanning.

e CPD points will only be allocated where both requirements - QR code scanning
and submission of the evaluation form - are met.

12. Limitation of Liability

12.1 PsySSA shall not be liable for any loss, damage, or expense incurred as a result of
circumstances beyond its reasonable control, including but not limited to programme
changes, venue changes, or force majeure events.

13. Privacy and Data Protection

13.1 Personal information is provided voluntarily and will be used for registration,
communication, and Congress administration purposes.

13.2 PsySSA processes personal information in accordance with applicable data
protection legislation, including the Protection of Personal Information Act, 2013
(POPIA).

13.3 PsySSA shall take all reasonable steps to protect the personal information of
registrants.

13.4 PsySSA does not sell or rent registrants’ information to third parties.

13.5 Details of registrants may be made available to sponsors for use after the Congress.
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14. Amendment of Terms

14.1 PsySSA reserves the right to amend these Terms and Conditions at any time without
prior notification.

14.2 Material amendments will be communicated through official Congress channels.

14.3 Continued participation constitutes acceptance of the amended terms.

15. Contact Information

For registration queries, contact the Congress Secretariat at:
registrations@psyssa.com
& 0114863322

Further details about the Congress are available on the PsySSA website:

https://www.psyssa.com/
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