
 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

October 2025 

 

Dear Healthcare Professional 

Join our webinar on out-of-hospital PMB psychotherapy applications on HealthID  

We launched digital PMB psychotherapy applications in January 2025. Since then, you and your colleagues have 

collectively submitted over 14,300 applications through HealthID for major affective disorders, including unipolar and 

bipolar depression. 

From 1 November 2025, all PMB psychotherapy applications must be submitted digitally 

From 1 November, we will no longer accept emailed applications. It’s a smoother way to manage your PMB 

psychotherapy applications through HealthID as it ensures: 

▪ Instant decisions when you submit applications 

▪ A streamlined, four-step process 

▪ Less administration for your practice 

▪ Quicker access to essential mental health benefits for your patients  

Webinar: How to submit applications and enrol patients 

We’re hosting two webinars to show you how to submit PMB psychotherapy applications through HealthID. We’ll also 

show you how to enrol patients in the Mental Health Care Programme through HealthID. This enrolment 

automatically opens up out-of-hospital PMB and gives your patients additional benefits for major depression.  

Webinar details 

Choose to attend one of the below webinar slots. 

▪ Date: Wednesday, 22 October 2025  

▪ Time: 18:30 to 19:30  

▪ Web link: Register and join at https://dsycloud.zoom.us/webinar/register/WN_Te-3PB8NSUC1DAfwmJChpA 

 

▪ Date: Wednesday, 29 October 2025  

▪ Time: 18:30 to 19:30  

▪ Web link: Register and join at https://dsycloud.zoom.us/webinar/register/WN_i4GG4f55RracMiXVgFfjTw 

 

NB: Space is limited. Please join promptly to secure your spot.  

 

 

 

 

 

 

https://zaf01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdsycloud.zoom.us%2Fwebinar%2Fregister%2FWN_Te-3PB8NSUC1DAfwmJChpA&data=05%7C02%7CAnneliM%40discovery.co.za%7C85ab063cfd314761ff1408de0a69683e%7C710b1675b8704652b453d417a82a0b6f%7C0%7C0%7C638959645075649868%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=EAqkw3rmQDLavk5xnJGm9llAXC%2BEPPfKSfxClxvtwGk%3D&reserved=0
https://zaf01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdsycloud.zoom.us%2Fwebinar%2Fregister%2FWN_i4GG4f55RracMiXVgFfjTw&data=05%7C02%7CAnneliM%40discovery.co.za%7C85ab063cfd314761ff1408de0a69683e%7C710b1675b8704652b453d417a82a0b6f%7C0%7C0%7C638959645075677118%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=xj5k2901SdTSQbTFl9b6L%2BAK%2BMgXSvmQXgdJrHwKBdM%3D&reserved=0


 

 

 

 

 

 

 
2025/07 Page 2 of 2 

 

 

More about HealthID and the Mental Health Care Programme 

You can find helpful resources here:  

• Step-by-step guides and videos on how to use HealthID.  

• Step-by-step guide on the Mental Health Care Programme.  

 

We look forward to welcoming you to this webinar.  

 

Regards  

 
Darren Sweidan  

Head: Health Professional Unit  

Strategic Risk Management  

Discovery Health 

https://www.discovery.co.za/medical-aid/health-id#get_support
https://www.discovery.co.za/assets/template-resources/medical-aid/digital-therapeutics/mental-healthcare-programme-healthid-enrollment.pdf

