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User Manual for Practitioners
to send a request for

CPD update




The Purpose of the Manual is to
guide Health Practitioners on how
to raise an incident to update CPD

points on OSVC Portal.



1. Go to the HPCSA website www.hpcsa.co.za : Scroll down and Click on Online
Services

° ¢ npcsacoza, + G Search. fo

@ Home & Oracle E-Business Sute R12° | @  Home - HACSA

ABOUTUSY  PROFESSIC CORE OPERATIONS ¥ LEGAL AND REGULATORY AFFAIRSY  PUBLICATIONSY ~ EVENISY  FINANCEv  CONTACTv

Quick Links i’ Popular Links:

WL

& Professional Boards: B

LW WY W.W-Y

H L Type here to search

2. Click on Log in or Sign-up button and the below page will be displayed.

(\ . -~ ! D ~
A [ hrtpsy/hpesaonline.custhelp.com S s
HPESA (>

Haalih Professions Councl of South Mri

| Online Services | Frequently Asked Questions | Professional Boards

We're here to help

Search “

m 1e)
€ @ g

Complaint Against Report a Bogus Registered Practitioner Annual Renewal Guide
Practitioner Practitioner Services for Practitioners

) Qi &Y. |



http://www.hpcsa.co.za/

Please note All registered practitioners has been assigned accounts please do not
create a new account. If a practitioner has not logged on the portal before click on the
login or sign-up button.

If a practitioner has logged in before He\She must capture the username and
password and press Log In.

(&) () httpsy//hpcsaonline.custhelp.com

Please log in to continue

Log In or Create an Account

[ Username

‘ Password

Forgot your username or password?

If practitioner has not logged in on the system before they need to Click on the
Forgot username or Password link
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Please log in to continue

Log In or Create an Account
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Passward

Forgol your ssemame or password?

Please note the username is the practitioner’s ID number or passport number.



8.

Type Practitioner ID number or passport below Username and click on the button
Reset My password. An email will be sent to the registered email address and an
SMS will be sent to the registered cell number.
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Request your username
If the email address you enter is in our system, we'll send you your username. If you don't have a usemame, we'll send you a link fo set up an
account insiead.

Email Address

Email My Username

Reset your password
we'll email you a link to a page where you can create a new password.

Username

[ ype Practitioner ID number or passporf x

Reset My Password

Recover Your Account

Click on below link to recover your account.

H 2 Type here to search

After click Reset my password, the screen below will be shown.

Information

We just sent you an email o reset your password.

If you don't receive this email:

* Your account may be disabled.

« The usemame may not be valid.

« The email address you are checking may be different than the email address on file for the username you entered.

Contact our support team for help.

If you don’t receive any communication, click on the Recover Account button.



up on accourt insleod

Registratian Mumbsr

Reguest your username using Email Address

Email Address

Recover Your Account

Recover Tour Account

9. The email or SMS will be having a link to reset your password and you will
have to type the password and verify it. An example of a strong password that
can be used is #Password1
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Support Home 1 Online Services

Must match Password

10. After successful login the below page will be displayed. Check if details are correct
and click save changes.
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Frofessional Boards

Account Settings

Your password has been changed

Account

Email Address - hecso a
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11. To open CPD Details click on Account Overview
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Active Regitralionz : 1

ACTIVE

Practifioner Exping:3) Mai 2033

View Previous Registrations

Online Services
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View Frevious Regisirations

Frequently Ashed Questions

22020%-000112

Frequently Asked Questions

220207-000112

220207-000113
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B. Click on Click here to proceed.

Professional Boards Account Overview

Payment Due : B 12775.00
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Solved

Sobved
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My Registrations My Service Requests Complaints against me

No Records Found

CPD Details

I

To View your CPD Details and Download CPD Compliance letter:

A. Click View all CPD details button below on CPD details.
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Professional Boards Account Overview

Sobved

Salved

Payment Due : B 1277500

My Registrations My Service Requests Complaints against me

Mo Records Found

CPD Details

Compliant

CPD Query | Update CPO
View oll CPD Delols
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Support Home | Online Services | | Professional Boards

My CPDs

Reg No, % CPD Compliant? « Link #

C. The details will be displayed as below:

CPD Details For Registration: |||} NG

Click here to proceed

Registration No: Total Clinical Points: CPD compliant?:

Type: Total Ethical Points: Download letter confirming compliance
Practificner 0

Minimum ne. of CEU: Total CPD Points:

40 &0

Minimum CEU for Ethics: Registration Status:

10 ACTIVE

D. To download Compliance Letter Click on the Download letter confirming
compliance Link. If registration is CPD compliant the option to download compliance
letter will be enabled.

CPD Details For Registration: || NG

Registration No: Total Clinical Points: CPD compliant?:

Type: Total Ethical Points: Download r confirming complian
roOChnNoner

Minimum no. of CEU: Total CPD Points:

Minimum CEU for Ethics: Registration Status:

To submit a query relating to CPD:

A. Click on Account Overview and click on CPD Query



Frequently Asked Questions | Professional Boards Account Overview
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Paymen! Due : R 1277500
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220207-000112 No Records Found
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CPD Details
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B. Type the Subject of the query and the details of the query and click on Submit
Question Button. After doing that a reference number for the query will be generated
and the query will be attended by the HPCSA CPD Team.
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| Online Services | Frequently Asked Questions | Professional Boards | Account Overview

CPD Query Form

Subject *

Query Details *

Submit Your Question

14, To submit a CPD activity:
A. Click on Account Overview then Click on Update CPD button.

Online Services | Frequently Asked Questions | Professional Boards
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CPD Details
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View ofl CPD Delails

B. Click on Click here to proceed.



Support Home | Online Services | FAQ

| Professional Boards

My CPDs
Reg No. & CPD Compliant? « Link &
DR 0128023 Y

C. Scroll to Click on the Add New CPD Button

Add new CPD

D. A form to add details will be shown as below. Capture details and click on Submit.

E. After clicking the Submit button, the Service request number shall be generated

Support Home | Online Services | FAQ | Professional Boards

CPD Form

CPD Form v Submission Successful. #

Submission Successful.

Your new CPD (CPDs) is (are) submitted successfully. Your reference number is 201125-000003. Your total CPD points & compliance will get
updated once we verify your documents.

15. To check If the request has been resolved. Click on Account Overview and Check

the specific service request status below My Service requests.
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Frequently Asked Questions

Professional Boards Account Overview

Active Registrations : 1

My Registrations

net Expiing:3! Mor 2023
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mecrted CPO

View Previous Registrations

No Records Found

CPD Details
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