
Healthcare Workers Care Network

Health Care 
Worker 
makes 
contact 

Health care worker (all levels) 
completes form on SAMA website 
or form on Vula or 
EMGuidanceapp 
or contact comes from a SADAG 
or Akeso call centre agent

Method of contact 

Request 
received 

from HCW

Request is received by national 
co-coordinators 
Caroline Lee (SASA) and 
Rosanna Naidoo (SAMA)

National Coordination 

Request 
allocated to 

regional 
level 

If Urgent - will be allocated 
ASAP
Remainder of requests will be 
emailed to regional SASOP 
contact  

Request reviewed <24hrs

Regional 
SASOP  
receives 
request

Allocate volunteer therapist to 
HCW
Send HCW and therapist each 
others details - they need to 
make contact in 24hrs 

 

Regional SASOP allocates 
within 12 hrs

Regional 
SASOP

follows up  

Follow up that contact has 
been made between HCW and 
therapist
If no response from HCW after 
telephonic contact attempted - 
please let national know ASAP 
so they can follow up 

Follow up 

Regional 
SASOP

communication

Ask therapist to let you know 
when sessions are completed
Ask therapist to complete 
feedback form and return to 
you

Contact with therapist

Regional 
SASOP

Please inform National 
coordinator when the sessions 
are complete (this can be done 
in a batch on a weekly basis) 

Communicate to National 

Healthcare Workers Care Network is a collaboration between the following parties to provide probono access 

to mental health care for health care workers during the COVID-19 pandemic.
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Logistical Process of Written Requests 


