
 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

March 2020 

 

REF: Funding for Telemedicine and Virtual Consults 

 

Dear Consulting, Allied, Therapeutic and Psychology (AT&P) Practitioner 

 

In these unprecedented times we are all asked to work quickly and collaboratively in responding to the 

COVID-19 outbreak.  

 

Beyond funding benefits, we appreciate that this sentinel moment calls for unique social solidarity. 

Discovery Health is providing funds and human and operational resources in support of many national 

initiatives. We are assisting to source PPE (personal protective equipment), helping coordinate clinical 

resources and providing a platform for experts to share information with Doctors on the ground.  

 

In respect of support to healthcare professionals, we are acutely aware of the strained environment and 

anxieties facing all disciplines. We are urgently considering a broad range of initiatives to help support 

medical practitioners, in addition to several member facing initiatives. Announcements will follow in this 

regard.  

 

As the nation heeds the call for social distancing to stem the spread of the virus, virtual consultations 

provide the opportunity to sustain the delivery of care in a cost effective manner, thereby providing value 

for providers, members and the schemes.  

 

It is crucial that virtual care be conducted through the highest standards and that the records are kept 

similar to what happens in practice. This aspect of care is especially relevant when such healthcare services 

are funded through scheme benefits. It is also important that the value of cost effective interventions is 

shared with patients to increase affordability of care at a time when economies struggle to cope with the 

extreme demands of the pandemic. 

 

In consideration of the above Discovery Health will align the reimbursement of consulting AT&P practices 

with that of all other medical disciplines. With immediate effect, Discovery Health will fund telehealth 

consultations for the following consulting AT&P disciplines: 

 Psychology  

 Registered Counsellors  

 Social workers  

 Speech Therapists 

 Dietitians 

Discovery is engaging with other disciplines on the application of telehealth in their specific fields of 

expertise.  
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Funding will be available on the following basis:  

 

 The telehealth interface chosen must be secure and private.  

 Data transmission and storage must be compliant with protection of personal information 

regulations.  

 Discovery Health will, in the coming months provide access to our secure and compliant telehealth 

Platform, DrConnect. 

 Funding will be at 65% of the appropriate codes in the existing fee schedule, paid from available 

day to day benefits. 

 Where applicable funding for registered chronic conditions will be available from their specified 

funding baskets.  

 A fee schedule will be posted on the Discovery website for each discipline. 

 In order to release funding, a short e-mail note, in the format included with this mail, should be 

sent to the following address:  AT&PVCONReports@discovery.co.za 

 Discovery Health will engage further with representative societies regarding this benefit and the 

refinement of discipline specific consultation notes.  

 Please note that the normal claims review process will still continue. 

 

 

We trust that this information will ensure continuity of care in your practice and we wish you strength at 

this difficult time.  

 

Yours sincerely 

 

Darren Sweidan 

Head: Health Professional Unit 

Strategic Risk Management  

Discovery Health  
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