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APPROACHES TO PSYCHOLOGICAL ASSESSMENT IN AFRICA: 
Responsiveness to African cultural contexts in designing assessment methods 

 
Workshop to be hosted by the University of Witwatersrand, South Africa in partnership with the 

National Research Foundation and the Psychological Society of South Africa 

10-11 February  2020 

 
Ensuring that psychological assessments are appropriate and fair for individuals from diverse 

cultures is challenging. When this challenge occurs in a poorly resourced setting against a 

background of social inequality, as is often the case in African contexts, practitioners need to be 

highly resourceful, culturally sensitive and ethically aware. Practitioners address complex issues 

ranging from multilingualism, English-language proficiency, multiculturalism and limited material 

and human resources. The lack of psychological assessments suited to such local contexts is 

worrying. This workshop draws on expertise from colleagues at the University of Zambia who have 

undertaken assessment projects to develop local assessment measures most notably the Panga 

Muthu Test (PMT), the Zambia cognitive assessment test (ZamCAT) and the Home Environment 

Potential Assessment schedule (HEPA). In South Africa the South African Personality Inventory 

(SAPI) is an example of developing tests from within the context for the context. This workshop will 

use these instruments as examples to begin discussions on projects for developing local/regional 

assessment measures that may be more suited to African contexts. Hence the structure of the 

workshop allows attendees to engage in small groups in three specific areas, 1) cognitive 

assessment; 2) home environments; and 3) personality assessment, with the hope that 

collaboration towards projects may begin.  

 
Goals/Objectives: 

• To demonstrate psychological assessment methods designed to respond to indigenous 

African cultures, using Zambian case studies as a point of engagement. 

• To explain the rationale and methodology of their development 

• To facilitate critical discussion of empirical data interpreted as evidence of reliability, validity 

and practical utility of the methods 

• To promote collaborations nationally and/or with the University of Zambia in designing 

appropriate assessment tools for the African context 
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Aims: 

• The aim of the workshop is beyond one-way knowledge transfer and participants will be 

expected to actively contribute to discussion sessions.  

• Registered participants will be encouraged to establish a relationship during the workshop 

with one of the resource persons and with one or more of the other workshop participants, 

to exchange contact information with those chosen partners, and if appropriate to generate 

in consultation with them a preliminary workplan with a set of targets and a time-line for 

monitoring their attainment. 

 

Presenters: 
 

 

 

Robert Serpell is a Professor of Applied Developmental Psychology 

who has published widely on psychological assessment with special 

attention to the demands of cultural context in Africa, drawing on basic 

and applied research experience in rural and urban settings in Zambia, 

USA and UK. His publications include research on the development of 

culturally sensitive methods for assessing children’s cognitive 

functioning, intelligence, communicative competence and adaptation to 

the demands of schooling. He has served the University of Zambia 

(UNZA) as Head, Psychology Department, Director, Institute for African 

Studies and Vice-Chancellor, and the University of Maryland, Baltimore 

County USA as Director, Graduate study Program in Applied 

Developmental Psychology. 

 

 

 

 

Beatrice Matafwali is a Senior Lecturer at the University of Zambia in 

the Department of Educational Psychology, Sociology and Special 

Education. She was an Early Years Fellow of the World Bank from 

2017-2019 where she supported Malawi and Zambia country offices 

working across sectors to promote investments in Early Childhood 

Development. Her main research interests include; Early Childhood 

Development, Language and Literacy, Child Assessment, and 

Development disorders. She is particularly interested in strengthening 

the quality of Early Childhood Development and child assessment using 

culturally responsive measures to promote early identification and 

intervention. She was a Co-Principal Investigator in the development 

and validation of the ZamCAT and she served as Co-Principal 
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Investigator in the validation of the Ages and Stages Questionnaire in 

Zambia and South Africa. She is a Trainer of Trainers for Measuring 

Early Learning Quality and Outcomes (MELQO). 

 

 

 

 

Dabie Nabuzoka is Associate Professor of psychology at the University 

of Zambia and previously Principal Lecturer in Psychology at Leeds 

Metropolitan University in UK. He is a developmental psychologist with 

particular interest in developmental disabilities and psychopathology 

and the development of assessment tools for screening and informing 

efforts at amelioration of developmental difficulties in children, 

especially in the Zambian context. He has been involved in the 

development and application of assessment instruments such as the 

Home Environment Potential Assessment (HEPA) schedule for children 

with disabilities in rural communities of Zambia and examination of 

psychometric properties of instruments used to screen children with 

developmental difficulties such as the Strengths and difficulties 

Questionnaire (SDQ) 

 

 

Tamara Chansa-Kabali is an early career scholar in Developmental 

Psychology at the University of Zambia. Her areas of research interests 

are in the fields of child, adolescent and family development, infant, 

child assessments and interventions. Specifically, she is interested in 

family functioning and adversity as it relates to interventions in early 

childhood especially for children with neurodevelopmental challenges. 

She has published in fields of early education (home environment 

indicators supporting literacy development). 

 

 

Sumaya Laher holds the position of Professor and Head of Department 

of Psychology at the University of the Witwatersrand. Her doctoral and 

subsequent research into personality, psychometrics and assessment 

has been instrumental in pioneering the usage and interpretation of key 

instruments in South Africa. She recently co-edited a book titled, 

‘Psychological assessment in South Africa: Research and Applications’ 

that is fast becoming a seminal text in the area.  
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Workshop Preparation: 
All attendees will be expected to familiarise themselves with the following readings pre-workshop: 

• Matafwali, B., & Serpell, R. (2014). Design and validation of assessment tests for young children in 

Zambia. In R. Serpell & K. Marfo (Eds.), Child development in Africa: Views from inside. New 

Directions for Child and Adolescent Development, 146, 77-96. 

• Nabuzoka, D. (1993). How to define, involve and assess the care unit? Experiences and research 

from a CBR programme in Zambia. In H. Finkenflügel (Ed.), The Handicapped Community. The 

relation between primary health care and community based rehabilitation (pp. 73-88). Amsterdam: 

VU University Press. 

• Fetvadjiev, V. H., Meiring, D., Van de Vijver, F. J. R., Nel, J. A., & De Kock, F. ( 2018). Indigenous 

personality structure and measurement in South Africa (pp. 137-160). In A. T. Church (Ed.), The 

Praeger handbook of personality across cultures. Santa Barbara, CA: Preager. 

Pdf copies of the readings will be emailed to participants on registration.  
ATTENDANCE FOR THE FULL TWO DAYS IS COMPULSORY. 
 
Venue: Wits Club, West Campus, Wits University Campus, Braamfontein 
 
Costs: 
The only costs associated for participants with the workshop will be to cover refreshments and 

meals as well as own transport to and from the workshop. The cost per person for the 
workshop will be R500. A surcharge of R400 will be applicable for halaal or kosher food.  
 
Registration: 

To register for the workshop click https://forms.gle/rDrVXsJPAhPncZ7S6 
 
Following registration, please EFT or deposit amount into: 
Account Name:  Faculty of Humanities, Social SCSW and EDU 

Account Type: Cheque Account 

Account Number:  62150130575 

Branch Code:  210554 

Branch Name: Commercial Account Services 

Swift Code: FIRNZAJJ 

Reference: INHP000 and Surname 

 
Accommodation: Milpark Holiday Inn – within 2km of the venue. Alternately there are a number 

of B&B’s nearby in the Milpark / Melville vicinity 



5	
	

Workshop programme  

Day 1: 10 February 2020 
 

Session 1 8:30 - 9:00 (Chair: Prof Sumaya Laher)   

• self-introduction by participants (expectations, experience) 

• overview of programme by resource team 

 

Session 2 9:00 – 10:00 (Chair: Prof Robert Serpell)   
Brief narrative presentations of selected assessment instruments as follows: 

 
9:00 - PMT: the Panga Munthu Test: Serpell 

The Panga Munthu (Make-a-Person) Test (PMT) was developed by Serpell and colleagues in the 

1970s–1990s. It requires the child to make out of modelling clay the best model of a person she or 

he can, and the model is scored for detail on a 25-point scale, somewhat similar to that of the 

Goodenough-Harris Draw-a-Person Test. 

 

9:15 - ZAMCAT: the Zambia cognitive assessment test: Matafwali  
(including OPRA: the Object Pattern Reproduction Assessment) 

The Zambian Child Assessment Test (ZamCAT) combines existing child development measures 

with newly developed items in order to provide a broad assessment of children of preschool age in 

the Zambian context. The ZamCAT features tasks and tests to measure seven fundamental 

domains of child development: fine motor skills, language (expressive and receptive), non-verbal 

reasoning, information processing, executive functioning, socio-emotional development and task 

orientation. 

 

9:30 - HEPA: the Home Environment Potential Assessment schedule: Nabuzoka 
The HEPA is designed to measure the nature of children’s psychological needs as they are 

understood within a given culture and society. It explores ways of measuring the degree to which 

they are being satisfied for a given individual. It makes explicit ways in which psychological health 

is conceptualized and how to organize them into a manageable set of dimensions. HEPA also 

focuses on how the environment impinges on a child’s development towards each of these goals. 

HEPA is a schedule of observations and enquiries to be made by a visitor to a child’s home in 

order to assess its potential for promoting healthy psychological development.  

 

9:45 – Indigenous personality Assessment and the South African Personality 
Inventory: Laher 
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The SAPI project aims to develop an indigenous personality model and the instrument for its 

assessment, which could used across the ethnic groups in South Africa. The project did not start 

from a predefined model such as the FFM, but aimed to provide a comprehensive coverage of the 

personality concepts deemed relevant across groups. The project spanned two stages: a 

qualitative stage of conceptual model development involving input from individuals on their 

understandings and a quantitative stage of instrument development. The instrument is currently 

being refined and translated into indigenous South African languages. Other local instruments 

have also been developed to measure personality. These will briefly be presented to pave the way 

for discussion on the local measurement of personality. 

 

10:00 – 10:30. Tea break and announcement of discussion groups/break-out locations 
 
10:30 – 11:10 Lecture presentation on Philosophical and theoretical issues: Serpell 

(Rationale and process of instrument development; universal versus local applicability; 

comparative versus intra-cultural research designs; community or national development 

agenda; the emic-etic strategy) 

 

11:10 – 12:30 Discussion in break-out discussion groups on philosophical and theoretical 
issues as follows: 

• Group A - Cognitive assessment facilitated by Matafwali & Cockcroft;  

• Group B - Home environment assessment facilitated by Nabuzoka & Chansa-Kabali;  

• Group C - Personality assessment facilitated by Laher. 

Each group to designate a rapporteur to prep something for reporting back to plenary after lunch 

 

12:30- 13:30   LUNCH 
 
13:30 -14:30 Report back  & plenary discussion 

 
Tea break (self-service in the meeting room)  
 

14:30 - 15:10 Lecture presentation on Methodological issues: Chansa-Kabali & Matafwali 
(Familiarity of materials and activities; issues of language; responsiveness of assessment to 

indigenous cultural practices) 

 

15:10 – 16:30 Discussion in break-out discussion groups A, B & C on methodological issues 

16:30 end of the day 
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Day 2: 11 February 2020 

 
8:30-9:30 Plenary discussion of issues addressed in break-out discussion groups on Day 1 

(beginning with summary reports by rapporteurs) 

 

9:30 – 10:10 Lecture presentation on Application issues: Nabuzoka 
(Assessment as a guide to intervention; standardisation; dissemination and adoption) 

 

10:10 – 11:30 Discussion in break-out discussion groups on application issues as follows: 

• Group A - Cognitive assessment facilitated by Matafwali & Cockcroft;  

• Group B - Home environment assessment facilitated by Nabuzoka & Chansa-Kabali;  

• Group C - Personality assessment facilitated by Laher. 

Each group to designate a rapporteur who will prep something for reporting back to plenary after 

lunch 

 

11:30 – 11:50 Tea break  
 

11:50 – 13:00 Plenary discussion on issues addressed on Application issues 
 (beginning with summary reports by rapporteurs) 

 

13-14 LUNCH 
 

14:00-14:40 Lecture presentation on Emerging trends in psychological assessment: 
Matafwali & Chansa-Kabali  
 (ICT; gamification; Graphogame, etc) 

 

14:40- 15: 40 Discussion in break-out discussion groups A, B & C on emerging trends 
 

Tea break (self-service in the meeting room)  
 
15:40 – 16: 30 plenary discussion on issues addressed on Emerging Trends 

(beginning with summary reports by rapporteurs and any emerging plans for follow-up 

activity, eg research or instrument development; exchange visits between institutions, etc) 

 

16:30 Closing of workshop 


