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SPECIAL BULLETIN TO PRACTITIONERS

Dear Practitioners 

As you are aware, 
10 October is the 
commemoration 

of Mental Health Day. 
World Mental Health Day 
is observed in more than 
100 countries to raise 
awareness on mental 
health issues globally. 
The objective of this campaign is not only educating the 
public, but as the Professional Board for Psychology under 

the ambit of the Health Professions Council of South Africa 
(HPCSA) we will be joining the world in commemorating 
World Mental Health Day, on 10 October 2018 to also 
embark on other activities in the month of October. 

The Professional Board for Psychology is concerned that 
there is lack of public awareness of mental health and the 
continuing widespread stigma against those who suffer 
from mental illness. As a result, the Board’s commemorative 
activities will include an awareness campaign to the South 
African public, educating them on mental health issues and 
promoting understanding, empathy and respect for people 
facing mental health issues. 

The awareness campaign is intended to empower 
communities to eliminate the stigma associated with 
mental health illness which is formed by misconceptions 
leading to a delay or prevention in treatment due to fear 
of victimisation or seeking help for an illness that is not 
openly discussed in our communities. As the Board, we 
will be embarking on a series of marketing educational 
programmes and discussions on various media platforms to 
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raise awareness in our communities. These awareness and 
educational campaigns by the Board are conducted in line 
with the HPCSA’s mandate of protecting the public. 

The Board, is also concerned that the country is  experiencing 
a shortage of trained mental healthcare professionals and 
that there are not enough psychologists to especially meet 
the needs of our poorer communities. The World Health 
Organisation (WHO), in 2010, reported that South Africa 
had 1.58 psychosocial providers for every 100,000 people 
and recommends that South Africa increase the number of 
psychosocial professionals WHO Report, 2010).

There is a heavy reliance on psychiatric hospitals to care 
for and manage mentally ill patients. Unfortunately neither 
the private nor the public sector mental healthcare services 
are accessible to the country’s most vulnerable populations. 
Further, existing hospitals do not have enough trained mental 
healthcare professionals and particularly sufficient mental 
health posts in the public service, which means that there 
is a large treatment gap. As much as 75% of people with 
mental health illness do not access mental healthcare. More 
generally, mental healthcare management and treatment is 
not integrated into the other health care programmes. Even 
though many mental health problems can be treated at 
clinics and hospitals, very few South Africans with mental 
health problems actually get the help they need. 

The Mental Health Care Act. Act 17 of 2002 states that 
mental health services should be provided as part of the 
primary, secondary and tertiary health services. In practice, 
this clearly does not always happen. Mental healthcare 
in the country continues to be under-funded and under-
resourced compared to other health priorities, despite the 
fact that neuropsychiatric disorders are ranked third in their 
contribution to the burden of disease in South Africa, after 
HIV&AIDS and other infectious diseases. 

There is enormous inequity between provinces in the 
distribution of mental healthcare services and resources. 

The majority of the South Africa’s socio-economically 
disadvantaged people still do not have access to 

adequate psychological services despite a clear 
demand. Mental healthcare services remain 

centralised in large urban hospitals, while rural communities 
and smaller urban areas are essentially public mental 
healthcare wastelands. 

Against this backdrop the Professional Board for Psychology 
will use the opportunity, during this month, to advocate for 
more funding and increased awareness programmes around 
mental illness, to drive mental health issues as well as mental 
health services. With appropriate treatment and support 
people with mental health needs are able to lead normal 
lives and productively contribute to the society they live in. 

In the last decade several progressive policies were put in 
place to take care of people with a mental health condition. 
These include:
• The National Mental Health Policy Framework and 

Strategic Plan
• The Mental Health Care Act of 2002
• White Paper on the rights of people with disabilities

As the Chairperson of the Professional Board, I implore all 
our practitioners, as part of this campaign, to become more 
engaged in advocating for social justice and to respond to 
the challenges faced by the majority of people living in South 
Africa. 

Also through the radio campaign, during October, the 
Board for Psychology will also help the public understand 
the role and scope of the various categories within 
the psychology profession so that our communities will 
understand and appropriately access 
the psychological care they need.

A better understanding of mental 
healthcare and improving 
societal empathy should not be 
limited to the month of October, but 
it’s certainly a good time to refocus 
our efforts.

Prof. BJ Pillay 
Chairperson: Professional 
Board for Psychology 
October 2018
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