
 
8 December 2015 

The Chair: Professor Basil Pillay 
Professional Board for Psychology 
Health Professions Council of South Africa 
 
Dear Professor Pillay, 
 
PSYCHOLOGISTS CONCERNS REGARDING MEDICAL AID PAYMENTS 
 
We request the Board’s urgent assistance with concerns expressed by our members following 
reports by medical aid schemes refusing to pay for certain services. In particular, members 
forwarded correspondence from Discovery, Polmed and Profmed to the PsySSA office. The 
issue seems to revolve mainly around the scope of practice, although one of the funders has 
also raised concern about irregular claims including excessive number of hours per day being 
claimed. We are of the opinion that the latter may refer to individual cases and therefore 
should, instead, be dealt with on a case by case basis. However, the broadly applied scope of 
practice by medical aid schemes, of late, has caused considerable apprehension among many 
of our members. In this respect PsySSA has tried to open up a channel of communication and 
negotiation in the following ways: 
 

(1) Communications were sent to the three medical aid schemes stating our opposition to 
their blanket approach (see attached). 

(2) PsySSA has tried to set up meetings with these medical aid schemes to further discuss 
our concerns: We have a meeting with Discovery secured for 10 December 2015; 
Polmed has declined to meet with PsySSA; and we are still awaiting a response from 
Profmed, but have been in contact telephonically and electronically in an attempt to 
meet with the relevant medical aid representatives.  

(3) A related statement by the South African Society of Psychiatrists (SASOP) is quoted 
in support of their position by some of the medical aid schemes. PsySSA has therefore 
corresponded with representatives of the SASOP Executive and they have indicated 
that they will remove the contentious scope of practice statement about Psychologists 
from their website. 

(4) Polmed in particular does not want to engage with any psychologists or psychologist 
groupings until a decision is reached in the case at a High Court action in the Western 
Cape regarding the scope of practice of Educational and Industrial Psychologists.     

Against this background we appeal to the Board to urgently assist by way of providing clarity 
to the medical aid schemes regarding the scope of practice for psychology professionals. This 
is especially relevant considering that, over the years, there have been different versions of 
the scope of practice document promulgated and there also appears to be significant 
confusion about the interpretation of the scopes as gazetted. We would request that the Board 
intervene in this matter before other medical aids follow suit and the profession is thrown into 
even more disarray and confusion. 



As PsySSA we assure the Board of our commitment to support the work of the Board in its 
endeavours to guide the profession. We would like to request a meeting with the Board where 
we can work together to find a solution that would guide the profession and protect the 
public.    

We look forward to your urgent response. 

Sincerely, 
 

   
 
Professor Anthony Pillay      
President: Psychological Society of South Africa (PsySSA) 

 

 


