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Water is essential to human survival, 
health and development.  While 
the world is on track to meet the 

MDG (Millennium Development Goal) target1 
for drinking water, who gets clean water and 
importantly how much they pay for it are 
highly contested in the global south.  Prepaid 
water metres, in particular, are a popular 
yet controversial approach to extending 
water services to the poor. Driven by large 
multinational companies, they operate on an 
upfront payment system which automatically 
disconnects water if households do not have 
enough money to replenish supplies. Poor 
households have to pay for water before they 
use it through purchasing prepaid tokens from 
a store and loading the information into the 
prepaid metres which are connected to a tap. 
The water meter allows the cost equivalent 
amount of water purchased through the taps 
but once the credits are depleted, water is 
disconnected until more credits are purchased. 
If households have no money to replenish their 
credits, they have to do without water. Studies 
have shown how households were experiencing 
severe water shortages for lengthy periods 
of time because of the prepaid water system. 
Understandably, prepaid water initiatives have 
been widely criticized for magnifying the health 
and social inequalities in the global south.
Despite these concerns, in 2003 the City 
of Johannesburg’s water utility company, 
Johannesburg Water (JW), launched an 
unprecedented prepaid water metre installation 
campaign in two large poor townships (Orange 
Farm and Phiri). Poor households would receive 
6 kilolitres of free water every month2 and 
be charged for water consumption thereafter 
using the prepaid system. Importantly, the 
campaign targeted poor black townships 

with the rest of Johannesburg being spared 
from prepaid water metres. Amidst outrage, 
violent community protest and legal action; JW 
installed over 80 000 prepaid water metres in 
homes in Phiri, Soweto alone. In April 2008, 
however, the Johannesburg High Court declared 
the installation of prepaid water metres to be 
unlawful and unconstitutional; and ordered the 
immediate stop to the two tier system of water 
provision for the poor. Although the case is 
currently being appealed, the poor’s successful 
ýght for equitable access to water offers a 
unique opportunity to reþect on the (many) 
problematic aspects of water privatisation and, 
indeed development, in contexts of poverty.
	 One such concern is the 
pervasiveness of psycho-educational campaigns 
to promote such þawed development 
interventions. In this case, a behavioural 
intervention - Operation Gcin’amanzi (save 
water) - accompanied the installation of pre-
paid water metres. Widely disseminated across 
billboards and posters in communities, the 
campaign promoted the following messages on 
how poor households could use their free basic 
water frugally and thereby save money: 
20 litres for cleaning, 1 sink of dishes; 6 body 
washes per day and one bath per person per 
week; 1 toilet þush per person per day; 1 
clothes wash every second day; 2 kettles per 
day; and 12 litres of drinking water per day. 
	 Of particular concern were the 
manipulative (and often highly psychologised) 
discourses of ‘self control’, ‘discipline’ and 
‘responsibility’ that extended not only into 
the domestic environment but into areas of 
individual hygiene (for example, how many 
times you could take a bath and þush the 
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continues on page 4

* Brendon Barnes is a Senior Lecturer in the Department of Psychology at the University of the Witwatersrand, 
Johannesburg, South Africa.  Please direct all correspondence to him at Brendon.Barnes@wits.ac.za

1  This, the 7th Millennium Development Goal refers to the global pledge by signatory countries to halve the proportion of the world’s people 
without sustainable access to safe drinking water and basic sanitation.
2  The rest of Johannesburg also receives this allowance. The difference is that their water is not cut-off after they have used their allowance. 
They are billed on a monthly basis using the normal metering system.
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Attention:

* PLEASE NOTE: If paYiNg Via EFT pLEasE utiLisE YouR mEmBERship NumBER as a REfERENcE.

If you are a PsySSA Member who has paid their membership fee and have not yet received conýrmation 
of membership, kindly contact the PsySSA ofýce. 
	 This includes all members who have transferred funds into the PsySSA bank account without using 
a reference *.

PsySSA mourns the passing of 
Joan Buchanan. Together with 
Gwen Keita, Joan represented 
the APA at the founding 
congress of PsySSA in January 
1994. 

Please visit the link below to 
access the APA’s obituary of 
this ýrm PsySSA supporter.

In
MemoRiAm

Joan Buchanan

http://www.apa.org/international/
pi/0209-buchanan.html
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PRESIDENT’S
CORNER

This, the ýfteenth year of the existence of 
the Psychological Society of South Africa 
(PsySSA), has started quite propitiously, 

with very encouraging news emerging from 
its ofýce. Firstly, more PsySSA members than 
usual for this time of the year have renewed 
their membership and the ofýce has also 
ýelded a surprisingly large number of enquiries 
from potential members wishing to take up 
membership.
	 Secondly, the year commenced with 
PsySSA receiving conýrmation that Professor 
Cheryl de la Rey and Professor Oliver Turnbull 
had accepted the invitations extended to them 
to present keynote addresses at the 15th Annual 
Congress. We are indeed fortunate to have 
psychologists of the calibre of Professors de la 
Rey and Turnbull participating in this milestone 
Congress. For those who do not know Professor 
de la Rey and Professor Turnbull, below follows 
a brief proýle of each.
	 Professor Cheryl de la Rey is a 
graduate of the Universities of KwaZulu Natal 
and Cape Town. She taught at the University of 
Cape Town for several years before assuming 
the position of Deputy Vice-Chancellor at this 
University. Currently, Professor de la Rey is 
the Chief Executive Ofýcer of the Council for 
Higher Education. She also holds a Visiting 
Professorship of Psychology at the University 
of the Witwatersrand, Johannesburg. In 
recognition of her substantial contributions to 
South African Psychology, Professor de la Rey 
was made a Fellow of the Psychological Society 
of South Africa in 2002. While she ýrst made 
her mark in Psychology with her research 
and publications in the ýelds of feminism 
and social psychology, Professor de la Rey 
has in recent years increasingly focused her 
attention on research and publications in the 
ýeld of Peace Psychology. In an address to the 
8th Congress of South African Psychology in 
2002 Professor de la Rey argued that it was 
imperative for South African Psychology to 
focus on strengthening itself as a science if it 
were to grow and retain its usefulness within 
contemporary South African society, and if 

it were to avoid lagging behind Psychology 
elsewhere in the world. This advice is of course 
still pertinent, and it is for this reason that 
PsySSA continues to prioritise the development 
of South African psychology as a discipline and 
science. 
	 Professor Oliver Turnbull is a graduate 
of the Universities of the Witwatersrand and 
Cambridge. He is the current Head of the 
School of Psychology at the University of Wales, 
Bangor. Professor Turnbull’s expertise in and 
contributions to the ýelds of neuropsychology, 
cognition and neuropsychoanalysis are widely 
acknowledged. The former editor of the journal, 
Neuropsychoanalysis, Professor Turnbull 
has published extensively in all his ýelds of 
specialisation. Largely due to his achievements 
in these ýelds, he was recently awarded the 
prestigious Mellon Fellowship for Distinguished 
Visiting Scholars to offer leadership to emerging 
South African scholars in the ýeld of cognitive 
neuropsychology. Given the growing interest in 
cognitive and neuropsychology in South Africa 
currently we are of course, very pleased by 
Professor Turnbull’s participation in this year’s 
Congress.
	 A third piece of good news that 
we received at the beginning of the year is 
also related to the 15th Congress of South 
African Psychology and that is that two other 
international leaders in Psychology have also 
accepted invitations to serve as keynote 
speakers at the Congress. As we are still in 
the process of ýnalising arrangements for 
their participation we will not at this stage 
divulge their names. Sufýce to state that both 
have made signiýcant contributions to their 
respective ýelds of specialisation and that 
both enjoy enormous respect internationally. I 
will present a brief proýle of both in the next 
PsyTalk.
	 All in all, therefore, it appears 
that this year’s Congress, like our previous 
congresses is set to be the event of South 
African Psychology’s calendar. This year’s 
Congress theme is Psychology: Past, present 
and future. 

	 Given that PsySSA Congresses 
generally attracts academics and practitioners 
from across the country and abroad (this year, 
in addition to the keynote speakers referred 
to above, a large team of psychologists from 
the International Union of Psychology Science 
is also expected to attend and participate in 
the Congress), it is certainly an event that is 
eagerly awaited by South African psychologists 
who are serious about the profession and the 
science of Psychology. 
	 Of course, the Congress is important 
not simply because it provides an invaluable 
opportunity to meet and engage with 
psychologists from throughout the country and 
elsewhere in the world. It is important also 
because it represents the one occasion of note 
annually when South African psychologists can 
gather at a national forum to debate, exchange 
ideas and present their most recent research 
ýndings and innovations. Thus, the Congress 
is an important mechanism to facilitate and 
showcase psychological research in South 
Africa, so as to ensure that the discipline and 
profession remain relevant and on the cutting 
edge. For this reason it should not be missed by 
local scholars and practitioners in psychology 
and cognate ýelds.
	 Other good news received from 
the PsySSA ofýce earlier this year is that a 
number of Psychology Departments nationally 
responded very favourably to the suggestion 
that the Society visits their campuses so as to 
introduce their students to the beneýts that the 
Society can offer them. The ofýce is currently in 
the process of organising these visits.
	 Until the next issue of PsyTalk 
appears, keep well – and do not forget to 
register for the Congress; and if you had not 
yet renewed your membership do so as soon 
as possible so that you can beneýt from the 
Congress registration rebate available to paid-
up members.

Norman Duncan

ormer PsySSA President, Saths Cooper, 
was awarded a Fellowship of the National 
Academy of Psychology in India, being 

the ýrst psychologist from the developing 
world to be so honoured by the Academy. The 
Fellowship was awarded at the Ofýcial Opening 
of the Annual Conference of the Academy 

PsySSA FORMER PRESIDENT AWARDED A FELLOWSHIP OF
THE NATIONAL ACADEMY OF PSYCHOLOGY IN INDIA

last December in Assam, North Eastern India, 
shortly after the terror attack on Mumbai 
hotels.  Dr. Elizabeth Campbell, President 
of the British Psychological Society, gave an 
appropriate address on psychological help to 
terror victims at the Conference, and Dr. Cooper 
addressed the Conference on the need for the 

professionalisation of psychology in that part 
of the world. Dr. Cooper was also the keynote 
speaker at the Academy’s previous 2007 
Conference, when PsySSA and the Academy 
entered into an Memorandum of Understanding 
(MOU) that will guide the PsySSA leadership in 
all future joint endeavours.

F
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here are still many challenges facing 
psychology in South Africa to which the 
Western Cape division will attempt to 

respond in the year ahead.  This year will be 
marked by a continuation of the previously 
successful programmes held by the branch 
and attempts at eliciting greater involvement 
in branch activities.  The successful CPD 
training seminars held previously will 
commence in March and continue monthly for 
the rest of the year.  Drawing on both local 
and international expertise, these will cover 
topics of contemporary relevance.  Greater 
student participation remains a challenge 
nationally and an attempt will be made to 
elicit greater participation from students in 
branch activities through increasing student 
membership and activities targeted speciýcally 
at students. PsySSA members also have diverse 
interests and specializations and an attempt 

will therefore be made to be more 
responsive to this diversity by including 
special interest seminars 
for groups like 
educational 
psychology 
and community 
psychology.  Our 
wish is that the many 
PsySSA members in the 
Western Cape actively 
involve themselves in 
branch activities, so that 
we can collectively respond 
to the challenges facing our 
profession.

Mr Rashid Ahmed
Chair
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his year has started on a busy note with 
the branch business meeting including the 
AGM being held on 26 February 2009.  

A branch executive committee was elected 
consisting of the following members:
Chairperson:		  Thirusha Naidu
Vice-chairperson:		R  ita Sulaiman
Secretary:		  Marlene Wells
Executive member:		N  ishola Rawatlall
Executive member:		  Pat Nqozami

The following decisions were also taken at this 

The following activities will be presented for PsySSA members during the ýrst semester of 2009:

The PsySSA Free State Branch is organising 
a two day conference on RESILIENCE IN THE 
WORKPLACE. The conference represents a joint 
venture of PsySSA Free State, the Wellness 
Committee of the University of Free State (UFS) 
and the Department of Industrial Psychology 
(UFS). The keynote speaker is Brazilian 

Branch Updates

FREE STATE BRanCh
DatE aNd TimE VENuE Topic PREsENtER(s) Costs

25 February 2009 
18.30 -21.00

Psychology Building, Room 
11, UFS

Evidence based practice in 
the treatment of Bipolar 
disorder

Dr Heidi Lofstadt
(Psychiatrist)

R20.00
(2 CPD points)

22 April 2009 
18.30 -21.00

Psychology Building, Room 
11, UFS

Psychometric assessment 
practices: Challenges, 
pitfalls and potential 
solutions

Prof Roelf Van Niekerk
Mr Brian Sweetlove

R20.00
(2 CPD points)

10 June 2009
18.30 -21.00

Psychology Building, Room 
11, UFS

Suicidal patients: 
Prevention and postvention

Mr Edwin Du Plessis
Mr Ancel George
Dr Hannlu Nel (Psychiatrist)
Dr Henriette van den Berg

R20.00
(2 CPD points)

psychologist, Claudia Rickert, an international 
expert on developing resilient organisations. 
Other international and national experts on 
workplace wellness will also present workshops 
and papers. The conference will take place on 
21 and 22 September 2009 at Illanga Estate, 
Bloemfontein.  The organisers will apply for 

CPD accreditation. 
	 For more information contact
Dr Henriëtte Van den Berg at 
051-4013451 or 
vdberghs.hum@ufs.ac.za

WESTERN CAPE UPDATE
T

DURBAN BRANCH
T meeting:

1. Branch meetings will be held on the last 
    Thursday of every month.
2. There will 2 debate forums during the 
    course of the year in which there will 
    be open discussion on pertinent issues 
    to the practice of Psychology.  Topics will be 
    announced or the branch may be approached 
    with suggestions for topics.
3. There will be journal club meeting once 
    a quarter during which current issues of the 
    South African Journal of Psychology will be 
    up for discussion.

4. The remaining branch meetings will comprise 
    presentations by invited speakers.
5. The branch is planning 2 workshops for the 
    year.
6. The ýrst branch executive meeting will be 
    on 5 March 2009. 

We hope to see you at our next meeting!

Thirusha Naidu
Chairperson
PsySSA Durban Branch

toilet). 
	 The psycho-educational approach 
ýts in with broader development discourses 
that encourage the poor to change the way 
they think and behave in order to progress.  
That is, if individuals change the way they 
think about prepaid water meters, they will 
be able to conserve water, develop greater 
control of the budgets (and by, implication, 
their lives) and take more responsibility for 
their development.  An individualistic, lifestyles 
approach that implicitly attributes blame (and 

continued from page 1
remedy) on individuals also serves to absolve 
decision makers from addressing what are 
arguably the true, yet far more complicated, 
development concerns in developing countries, 
that is, poverty due to large scale inequality. 
Shifting the onus to the lifestyles of poor not 
only perpetuates the status quo but maintains 
the illusion that governments, implementation 
agencies and practitioners are doing something 
about development concerns such as water 
conservation.
	 It has been argued that the discipline 

of psychology cannot, on its own, change 
inequality in the world. My question is not 
whether or not psychology can change the 
world; but how is it implicated in keeping 
the world as it is. Opportunities exist for the 
discipline to critically engage with issues of 
development and social justice that affects 
billions of the world’s poor. It is hoped that this 
article will stimulate further debate about the 
role and relevance of psychology in community 
development in contexts of poverty in the 
global south.
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f you haven’t already done so it is time to 
diarise the 15th South African Psychology 
Congress, taking place at the International 

Conference Centre in Cape Town from 11-
14 August 2009. The congress theme is 
“South African Psychology: Past, Present, and 
Future” and invites participants to take time 
to reþect on South African psychologyôs past 
and to make proposals for where we would 
like to take the discipline in the future. The 
15th Congress kicks off with pre-congress 
workshops on the 11th August. The workshops 
cover a wide range of subject areas including 
treating alcohol addictions with CBT, running 
a private practice, transitioning from being a 
psychologist to a coach, a neuropsychology 
or forensic psychology workshop, and an all-
important ethics workshop. Workshops will cost 
somewhere in the region of R1200 for a full-day 
workshop and R600 for a half-day workshop. 
The Scientiýc programme will start off with the 
PsySSA AGM and keynote addresses on the 
12th August. The invited/keynote speakers that 
have been secured so far for the Congress are 

Prof Cheryl de la Rey, Prof. Oliver Turnbull, Prof. 
Julian Barling, and Prof. Linas Bieliauskas. The 
fact that there are two invited speakers with 
a neuropsychology background, Prof. Turnbull 
and Prof. Bieliaukus, indicates the growing 
international interest in this sub-discipline. The 
Congress will also be honoured with hosting the 
ýrst meeting of the executive committee of the 
International Union of Psychological Science 
(IUPsyS) on the African continent and a number 
of the international executive committee 
members will be participating in a special 
session during the Congress. In many ways, 
the 15th South African Psychology Congress 
will therefore also serve as a “dress rehearsal” 
in preparation for hosting the International 
Congress of Psychology in Cape Town in 2012. 
The IUPsyS President, Prof Rainer Silbereisen, 
has been invited to give the Congress’ opening 
address.
	 Abstracts of approximately 250 
words are invited in all areas of psychology. 
Abstracts are invited for paper presentations 
(of approximately 30 minutes each), posters, 

symposia (a collection of several papers 
around a central theme), and round table 
discussions. Preference in the round table 
discussions will be given to submissions that 
focus on the conference theme. Abstracts 
should be submitted via the PsySSA website 
(http://www.psyssa.com) on or before 
31st March 2009. All abstracts will be peer-
reviewed to ensure that high quality work 
is presented at the Congress. Presentations 
are also encouraged from students. PsySSA 
will be providing a prize for the best student 
presentation to incentivise student research. 
The Congress costs can also be found on 
the PsySSA website. Discounted rates are 
available for PsySSA members and for paying 
early. Substantial discounts are also available 
for students and intern psychologists. Please 
remember that participation in the Congress 
will earn you 20 CEU/CPD points and you also 
will earn extra CEU/CPD points for participation 
in any of the workshops.

PasT, PREsEnT, anD FuTuRE

he 7th Conference of the International 
Test Commission (ITC) will be held at the 
Chinese University of Hong Kong, Hong 

Kong from 19 to 21 July 2010. This conference 
will take place directly after the International 
Congress of Applied Psychology in Melbourne, 
Australia. So, if you are planning to go to 
the congress in Australia, you might want to 
arrange your þights via Hong Kong so that you 
can ýt in the ITC conference as well. The theme 
of the ITC conference will be Challenges and 
Opportunities in Psychological and Educational 

NEWS FROM THE INTERNATIONAL TEST COMMISSION
Testing in a Globalized Economy. The sub-
themes include: Testing across borders; 
Testing in emerging economies; Testing, policy 
and ethics issues; Indigenous versus cross-
national test development; Second-language 
testing; Developments in theory and methods 
of testing; and Professionalization and training 
in testing. As can be seen from the theme and 
sub-themes, there is likely to be many things 
that will interest South African psychologists 
and researchers. The call for papers has gone 
out (see http//:www.itc2010hk.com). I 

would like to put together a symposium for the 
conference linked to either second-language 
testing issues or indigenous versus cross-
national test development. If you would like to 
present a paper as part of such a symposium, 
please contact me by June this year (Cheryl.
foxcroft@nmmu.ac.za). Please also note that 
copies of the keynote addresses and some of 
the papers of previous ITC conferences as well 
as the ITC newsletter, Testing International, can 
be found on the ITC website (www.intestcom.
org). 

I

T

he following practical hints can be very 
helpful in private practice:

•  Design a form that patients/clients must sign 
after each consultation indicating the time 
and cost of the consultation. The reason 
for this is that the client/patient can not 
later refute that he/she was consulted 
by the psychologist and the duration of the 
consultation.

•  Focus on making the practice environment 
friendly. Client/patients are very sensitive to 
the environment of the consultation and 
waiting room. Make sure that it is peaceful, 
decorated in good taste, friendly and 

conducive to making the client/patient feel 
welcome and cherished. A cup of tea/coffee 
on arrival will assist with this.

•  Contract someone else that is competent to 
do the accounts and to get the money 
coming in! Psychologists are notoriously 
poor at administrative tasks and asking for 
moneys not paid. The latter also inþuences 
the therapeutic relationship negatively if it is 
done by the psychologist himself/herself.

•  Don’t be negligent in increasing fees yearly. 
The fees of psychologists and other mental 
health workers are determined by the Council 
for Medical Schemes and made available 
to all medical schemes annually. If your fees 

are not increased your practice is starting to 
run at a loss and you are undercutting other 
professionals in your ýeld.

•  Make sure that you know the Code of 
Conduct for your profession. It is very 
important for you to practice within the 
ethical code of conduct as complaints against 
you can be extremely traumatic. Know that 
it is compulsory by law to have indemnity 
insurance and if you are still not a member 
of an indemnity company, get your 
membership fast! You can contact the 
PsySSA ofýces in this respect.

PRACTICAL HINTS FOR PRIVATE PRACTITIONERS
BY DR. LOUISE OLIVIER

T

ave you? Really? Then you are assured 
to interact with the world’s leading 
psychological lights in your and other 

ýelds of interest and expertise at a price that 
is not much more than the cost of the PsySSA 
Congress!
	 July 2012 is not that far off, 
especially considering that over 120 eminent 
psychologists from all continents have already 
accepted to present keynote addresses and 
invited symposia covering 43 content areas in 
psychology, and more are expected to do so in 
the next year.
	 The 30th International Congress 
of Psychology (ICP), the þagship event for 
international psychology that is held every 

four years, will be held at the Cape Town 
International Convention Centre from the 
evening of Sunday 22 July till the afternoon 
of Friday 27 July 2012. Unlike any other 
congresses that most of us attend, this ICP will 
feature renowned scientists and cutting-edge 
practitioners and provide various facilitative 
opportunities for interacting with world 
leaders in their ýelds and for you to exchange 
appropriate information and ideas with 
colleagues the world-over.
	 For the ýrst time, Africa will host 
this outstanding gathering of the global 
community of Psychologists, under the aegis 
of the International Union of Psychological 
Science, of which the Republic of South Africa 

is a country member and with which PsySSA 
enjoys a historically positive relationship.
Recall that PsySSA stepped in to host the 
Regional Congress of Psychology in Durban 
in 1999 when Egypt fell out a year earlier!	
	 The last ICP in Berlin in July 2008 
was attended by over 10 000 delegates and the 
previous Beijing ICP hosted 7000 delegates. 
The 2012 ICP Organisers, which include PsySSA 
and the wealth of leadership in South African 
Psychology from all of our universities, extend 
an invitation to you to join them at the next 
15th PsySSA Congress at the CTICC where you 
can meet and interact with the Executive of the 
International Union which will hold its meeting 
at the same time and venue.   

HAVE YOU DIAIRISED 22-27 JULY 2012?

H

The 15th South AfRicAn PSYchologY CongReSS. 

SouTh AFRiCan PsYChoLoGY:
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15TH SOUTH AFRICAN PSYCHOLOGY CONGRESS 11-14 AUGUST 2009
(with pre-congress workshops on the 11th August 2009)  

INTERNATIONAL CONVENTION CENTRE, CAPE TOWN  
CALL FOR ABSTRACTS  

This is a call for abstracts for the 15th South African Psychology Congress. Details of the categories in which abstracts can 
be submitted are available on the PsySSA Congress website at www.psyssa.com  Please note that only abstracts submitted in 
electronic format will be considered.

DEADLINE: 9 APRIL 2009

PsySSA HEaD OFFiCE:
Killarney Mall, Ofþce No. 110, First Floor, 
Killarney Ofþce Towers, 60 Riveria Road, 
Killarney, 2193

PosTaL ADDREss:
PO Box 989, Houghton, 2041

Tel:	 011 486 3322
Fax:	 011 486 3266/77
E-mail: 	 congress@psyssa.com

NB: Kindly note that PsySSA Membership runs from 
January to December. Please be advised that 
membership in arrears at the end of March will 
be liable for the re-enrolment fee. Members in 
arrears at the end of June will be dropped from 
membership.

LATE/ON SITE

1. 	 PsySSA Member R1950 R2500
2. 	 Non Member applying for Membership R2500 R2800
3. 	 Non member R3900 R4800
4. 	 One Day Fee R2000 R2500
5. 	 Student Member R1050 R1250
6. 	 Intern Member R1250 R1500
7. 	 Student applying for Membership R1250 R1500
8. 	 Intern applying for Membership R2000 R2300
9. 	F oreign Member (20% discount for developing country participants) $500 $550
10. 	F oreign Fee $600 $700

REGISTRATION FEES 1 JUNE EARLY BIRD

CONDITIONS
Bank and administration charges incurred (e.g. returned cheque, card authorization refusal) are for the participant’s account. A fully completed and signed registration form guarantees registration, confirms 
participant’s attendance and acceptance of registration conditions. Only the above-mentioned methods of payment will be accepted. Written applications for cancellation received before 1 March 2009 will be 
entitled to a 50% refund; thereafter no refunds shall be made. All conference venues will be on a first come first serve bases. Kindly attend alternate sessions if a venue is fully occupied.

15TH SOUTH AFRICAN
PSYCHOLOGY CONGRESS

PLEASE INDICATE METHOD OF PAYMENT
DIRECT DEPOSIT:
ABSA Rosebank (Code: 630-805) 
Current Account No: 40-4940-7045 (fax deposit slip)

PLEASE DEBIT MY:		    Visa Card		    Master Card
CREDIT CARD NUMBER:
EXPIRY:							L      AST THREE DIGITS ON REVERSE OF CARD: 
	
CARDHOLDER’S NAME:				C    ARDHOLDER’S SIGNATURE:

PSYSSA MEMBERSHIP NO HPCSA REG NO
TITLE INITIALS
NAME/S SURNAME
INSTITUTION
POSTAL ADDRESS

WORK TEL
HOME TEL
CELL NO

WORK FAX

FIELDS OF INTEREST

HOME FAX
EMAIL

1ST CALL FOR ABSTRACTS

REGISTRATION FORM
To bE CompLETED bY aLL paRTiCipanTs (InCLuDinG pREsEnTERs, mEDia, GuEsTs anD TRaDE DELEGaTEs)

12 - 14 AUG 09 & 11 AUG 09 (PRE-CONGRESS WORKSHOPs), 
INTERNATIONAL CONVENTION CENTRE, CAPE TOWN
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Renewal PerIod:
The renewal period is: 01 April 2009 
to 31 December 2009, the prorata 
premium for this period has already 
been charged thereafter the renewal 
period of insurance will be: 01 
January 2010 to 31 December 2010, 
(to fall in line with PsySSAôs ýnancial 
year), at amended renewal terms. 

Have you renewed your policy?

An Authorised Financial Service Provider.

PROFESSIONAL INDEMNITY 
INSURANCE RENEWAL

01 APRIL 2009 – 31 DECEMBER 2009

TITLE:_____________________________________________________________	 SURNAME:_______________________________________________________________________

NAME/S:_________________________________________________________________________________________________________________________________________________

I.D. No:___________________________________________________________	 PsySSA MEMBERSHIP No:____________________________________________________________

POSTAL ADDRESS:____________________________________________________________________________________________________________	C ODE:_____________

PHYSICAL ADDRESS:__________________________________________________________________________________________________________	C ODE:_____________

WORK TEL: (0_____)______________________________________________	 WORK FAX NO: (0_____)______________________________________________

HOME TEL: (0_____)______________________________________________	 HOME FAX NO:(0_____)______________________________________________

CELL NO: (0_____)_______________________________________________	E -MAIL ADDRESS:__________________________________________________________________

BANKING DETAILS
ACCOUNT HOLDER:		  PsySSA
BANK:			   ABSA (ROSEBANK)
ACCOUNT NUMBER:		  16-3016-5098
BRANCH CODE:		  630-805
AMOUNT:			R   528.00
REF NO:			   MEMBERSHIP NUMBER

FAX TO:			   (011) 486 3266/77

I HEREBY RENEW MY PROFESSIONAL INDEMNITY WITH FIRST LINK INSURANCE BROKERS FOR THE PERIOD 1 APRIL 2009 TO 31 DECEMBER 2009 AT THE AMOUNT OF 
R528.00.  (R478.00 RENEWAL PREMIUM PLUS R20.00 PsySSA AND R30 FOR FIRST LINK ADMINISTRATION FEE)

SIGNATURE:______________________________________________________________		D  ATE:____________________________________

NB:	 PLEASE NOTE THAT THIS FORM MUST BE FAXED TO PsySSA OFFICE WITH PROOF OF PAYMENT.

PROFESSIONAL INDEMNITY 

INSURANCE RENEWAL FORM

If not, please contact the PsySSA 
Ofýce or complete the renewal form 
below.

Indemnity Cover is Compulsory!
Regulations published by the Minister 
of Health make It Mandatory for 
psychologists in independent practice 
to have professional indemnity cover. 

We would like to extend our service 

to include a complete solution for all 
your short term insurance needs.

FNB Insurance Brokers is offering 
you as PsySSA members preferential 
rates on your Commercial and 
Personal Insurance. Contact Michelle 
Reynolds or Terence Rajoo now for a 
no obligation quotation on 011 849 
4445.

FNB Insurance Brokers together with PsySSA have administered your 
Professional Indemnity Insurance Scheme since 2000.
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Divisional Updates

he ministerial promulgation of the Board-
adopted new practice framework is still 
not ýnal. For the Divisional Executive the 

adoption alone was a milestone since the Board 
in any case has the right “ to control and to 
exercise authority in respect of all matters 
affecting the training of persons in, and “the 
manner of the exercise of the practices pursued 
in connection with, any profession falling within 
the ambit of the professional board” (section 
15A (c) of the Health Professions Act). Thus 
ministerial promulgation can be regarded 
as  nice-to-have but not essential after the 
Board has already expressed its professional 
function of control having fulýlled its mandated 
consultative role, as it did in the case of the 
new practice frameworks (and rightly continues 
to do so in respect of categories not yet fully 
demarcated). In the words of the administrator 
of the Professional Board for Psychology, 
ministerial promulgation of the new practice 
framework will be done as an amendment of 
the ethical rules. It does not take away from 
the fact that the Board has fulýlled its legal 
function of control and authority in this respect. 
The Divisional Executive is taking legal opinion 
on the status of the new practice framework. 
For the Educational Psychology fraternity this 
practice framework provides respite from 

the unfair restrictions placed on us by the 
Form 224 scope deýnition. It also provides an 
opportunity for a bigger discussion about the 
real differences between categories, as pointed 
out in the previous PsyTalk edition.
	 As members are aware, the 
Professional Board invited nominations for 
new members from 1 December 2008, closing 
16 January 2009. The Divisional Executive 
identiýed leading ýgures from the Educational 
Psychology fold and approached them to avail 
themselves for nomination. We can assure 
members that these colleagues all by far 
satisfy the criteria set by the Department of 
Health for nominees. If even one of them is 
appointed then we will have a strong voice with 
a collective memory of our constant efforts to 
attain equal standing in the profession. It must 
be remembered that this Board will consist of 
members appointed by the Minister of Health; 
thus they will not be elected as in previous 
years. We can unfortunately not name the 
nominees out of respect for the process.
	 The chairperson of the Division 
undertook canvassing on behalf of PsySSA 
and the Division at a conference in the 
Western Cape in mid-December 2008. It was 
a valuable opportunity given the fact that the 
audience was the Western Cape Department 

of Education’s registered psychologists and 
non-registered staff providing psychological 
services in that province. PsySSA’s membership 
is not limited to registered psychologists 
but also includes non-registered Master’s 
degree students that have and are yet to 
qualify. This provides a great opportunity for 
growth in membership numbers. Members 
are encouraged to canvass among people 
in the psychology fraternity, registered and 
non-registered. PsySSA has plenty of room 
for membership expansion. Options that were 
toyed with for the Western Cape group were: 
full individual membership, individual associate 
membership and group associate membership. 
The Executive of PsySSA will, after their 
strategic session, come up with creative ideas 
for attracting members (e.g. discount for group 
membership). Thus it will become ýnancially 
attractive for government departments, 
faculties and other structures to afýliate 
their psychological practitioners, trainers and 
researchers with PsySSA. Organisational health 
depends on the efforts members make to 
attract new recruits into the organisation. We 
should do our bit for PsySSA.
 
Mr Willy Nel 
Chair

EducAtionAl PSYchologY
T

he Executive of the Division in liaison 
with the President of PsySSA and the 
Executive members of PsySSA legally 

objected to the following processes suggested 
and subsequently enforced by the outgoing 
Professional Board of Psychology in the past 
few months:

(a) The Professional Board of Psychology 
convened an urgent meeting to ýnally discuss 
criteria for the category of Neuropsychologist 
in December 2008. They did not invite PsySSA 
to send a representative and the President of 
PsySSA objected with regard to this on request 
of the Executive of the Division. Only then 
was an invitation forwarded but at such late 
notice that not one of the senior psychologists 
specialising in Neuropsychology of the Division 
could attend it (the meeting was scheduled for 
11 December 2009). A letter from the attorney 
of PsySSA was sent to the Professional Board 
requesting a postponement of the meeting, as 

this is a very important meeting and informing 
them that the rights of PsySSA will be reserved. 
PsySSA has received the document that was 
formalised at the meeting and the President 
of PsySSA will send a document with regard 
to this concept document to the Professional 
Board. The document is at present being 
compiled by the Executive of the Division and 
will have to be approved by the Executive of 
PsySSA and then forwarded to the Professional 
Board of Psychology. There is an intrinsic 
problem with the document issued by the 
Professional Board of Psychology (for example 
no provision has been made for a grandfather 
clause).

(b) The Professional Board of Psychology 
convened an urgent meeting in late February 
to determine the criteria of the category of 
Forensic Psychologist. This time they did extend 
an invitation to the President of PsySSA to 
nominate a person to attend the meeting but at 

a week’s notice. No senior member of PsySSA 
that is involved in forensic work could attend a 
meeting at a week’s notice. Again a letter was 
written reserving PsySSA’s rights in this regard.

It is extremely concerning that the outgoing 
Professional Board of Psychology is acting in 
this manner and trying at the last moment 
to complete tasks that should have been 
undertaken with greater sensitivity to the 
needs and structures of organised psychology 
in South Africa. These issues have been on the 
table for an extended period and should not 
have been rushed through at the last moment 
without proper consultation. PsySSA will also 
review the document from the Professional 
Board of Psychology pertaining to the category 
of Forensic Psychologist and decide on future 
action in this regard.

Dr Louise Olivier
Chair

NEUROPSYCHOLOGY AND

T

Time for Counselling Psychologists to be heard!

The Division for Counselling Psychology would like to invite 
colleagues to be part of a Symposium on Counselling Psychology at 
the PsySSA Congress in Cape Town, from 12-14 August 2009.

TOPIC: CuttInG EdGe Ideas In CounsellInG PsYcholoGY

The Executive Committee of the Division invites you to submit a 
proposal for a presentation as part of the Symposium. Please email a 
topic and abstract to Prof Lionel Nicholas at lnicholas@ufh.ac.za

Closing date for submissions: 31 March 2009

CALL FOR PAPERS! 

I have been in the medical sector for 11 years.  I manage debtors 
including:

• Capturing and submitting all claims to the medical aid
• Posting accounts to the patients and following up on claims until 
 payment is received 

• Processing payments received.  

I am situated in Pretoria.  Contact Karen Pietersen for an 
appointment at 082 325 4673.  Take care of your patients’ health, 
while I take care of their accounts.

MEDiCaL CLaims
Submission anD mainTEnanCE

DIVISION FOR

FORENSIC PSYCHOLOGY

DIVISION FOR
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Divisional Updates

Amazing results have been achieved by Therapists when using hypnotherapy in the treatment of their clients. Huge interest has been shown by 
therapists to be trained in hypnotherapy and therefore SASCH proposes to hold the following courses this year:

18 to 19 April 2009 2nd South African National Congress in Clinical Hypnosis: 
Theme to be announced

Gauteng

14 to 17 May 2009 Intermediate: Integrative Clinical Hypnosis Gauteng

13 to 17 May 2009 Elementary (Part-time, part 1) Gauteng

13 to 16 May 2009 Intermediate Medical Hypnoanalysis Port Elizabeth

27 to 31 May 2009 Elementary Cape Town, Durban, Port Elizabeth, East London

13 June 2009 Quarterly morning workshop Gauteng

19 to 21 June 2009 Elementary (Part-time, part 2) Gauteng

23 to 26 July 2009 Intermediate: Medical Hypnoanalysis Cape Town, Durban

6 to 9 Aug 2009 Advanced: Ericksonian Hypnotherapy Gauteng

15 August 2009 Quarterly morning workshop Gauteng

10 to 13 Sept 2009 Intermediate: Medical Hypnoanalysis Gauteng

19 to 20 Sept 2009 Intermediate: Ego State Therapy
(Part-time, part 1)

Gauteng

17 to 18 Oct 2009 Intermediate: Ego State Therapy 
(Part-time, part2)

Gauteng

21 to 25 Oct 2009 Elementary Gauteng

31Oct 2009 Quarterly morning workshop Gauteng

27 & 28 Nov 2009 Diplomate Examination Gauteng

SASCH Courses and Workshops to be presented in 2009

The workshop on 7 February 2009 was 
presented by Dr Cecile Gericke and Ms Amanda 
Agathagelou and chaired by Dr Ian Opperman, 
Chair of SASCH, where he informed attendees 
of the latest development in Psychology and 
speciýcally Clinical Hypnotherapy. Twenty-one 
delegates attended the workshop.  With the 
global economic crisis looming over the horizon, 
SASCH felt that it might be of interest to its 
members to have another avenue of obtaining 
revenue, namely using hypnosis techniques in 
business training. Every added skill strengthens 
the repertoire of the clinical hypnotherapist. 
This was our ýrst meeting of the year and a 
very successful one indeed! 
	 Dr Gericke is a qualiýed Educational 
Psychologist and a Diplomat Hypnotherapist 
who is often quoted in the media and does 
appearances on TV and radio shows. Cecile 
has published three books, amongst which is 

SOUTH AFRICAN

Dr Cecile Gericke presenting “The Bridge between Therapy and Coaching” LEFT: Ms Amanda Agathagelou presenting “Healing Relationships

“Dance on your glass ceiling” and various CDs 
and works predominantly with empowering 
people in the business world. Her talk covered 
the similarities and differences between 
coaching models, and created a bridge between 
therapy and coaching.
	 Ms Agathagelou is an Industrial 
Psychologist and runs a very successful 
Practice in Rustenburg where she specializes 
in Industrial Psychology in the surrounding 
mines, running workshops on “Imago in 
Companies”. Her degrees range from a B.A. 
to a Masters Degree in Industrial Psychology, 
and an Honours Degree in Clinical Psychology. 
She is currently busy with the ýnal chapters 
for her PhD. Her talk emphasised the healing 
that Imago can bring to all relationships, 
especially in the business world. What we need 
to understand is that conþict is supposed to 
happen. It is as nature intended it. Conþict 

needs to be understood as a given, a sign that 
the psyche is trying to survive, trying to restore 
what went wrong, to get its needs met and 
become whole. It’s only without this knowledge 
that conþict is destructive. Our culture has 
made conþict and incompatibility pathological. 
	 SASCH also proposes to proudly host 
the 2nd SASCH National Congress on Saturday 
18 and Sunday 19 April 2009 at the Weskoppies 
Psychiatric Hospital. Further details will be 
posted shortly on the SASCH website: 
www.sasch.co.za
	 The SASCH courses offer a wonderful 
opportunity to reacquaint yourself with your 
colleagues in the ýeld, make new friendships 
and build networking, on top of acquiring new 
information and skills.  

Dr M C (Ian) Opperman
Chair

SOCIETY FOR
CLINICAL HYPNOSIS (SASCH)
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he DRM Executive Committee are planning 
to have an exciting and busy year. We have 
taken up the challenge to strengthen the 

Division, in the following key areas:
•  Communication - If you are a paid-up DRM 

member, you will receive an electronic
 newsletter every two months, keeping you 

up to date regarding national and 
international research events and 
developments. All you have to do is pay your 
PsySSA and DRM membership fees: the DRM 
fees will remain unchanged for the year, at 
R10 for student members, and R60 for other 
members. If you would like to submit articles
or share information, please contact Helena 
Erasmus, at 082 931 7848 / prodimen.rc@
gmail.com or Yolande Croucamp, at 082 
785 5033 / yolandec@rpi.co.za or Adilia 
Silva, at 011 717 4515 / Adilia.Silva@wits.
ac.za

DIVISION FOR RESEARCH AND METHODOLOGY (DRM)

T •  Learning - We are organising regional 
workshops for researchers, regarding 
research methods and developments, to 
assist students with their research, and/or to 
provide networking opportunities. We 
would like to hear from volunteers who 
would be willing to assist us in facilitating 
these workshops. Any ideas you have will be 
most welcome. If you are willing to present 
and have interesting information to share, 
please contact Lynlee Howard-Payne at
011 717 4522/Lynlee.Howard@wits.ac.za

•  Research - The DRM is going to conduct a 
meta-report of research. For more 
information, please contact Jarrod Payne at 
011 709 7800 /
Jarrod.Payne@synovate.com

•  2009 PsySSA Conference - The DRM will 
working on hosting various streams and 
workshops. We would like to encourage 

everyone to present their ideas and 
experiences at the conference. For more 
information, you can contact Adilia Silva, at

 011 717 4515 / Adilia.Silva@wits.ac.za
•  Membership – We will be working on 

encouraging new membership this year. For 
more information and ideas, please contact 
Michael Quayle, at QuayleM@ukzn.ac.za

•  Professional Practice - The DRM plans to 
liaise with the HPCSA with regards to 
research psychology, registration, 
internships and practice. Please feel free to 
share your thoughts with Yolande Croucamp, 
at 082 785 5033 / yolandec@rpi.co.za

We look forward to your support and 
participation!

Dr Adilia Silva
Chair

Divisional Updates

The elected executive includes the following:
CHAIRPERSON Mr Elias Makwe 082 9213 089 emakwe@ekurhuleni.com

DEPUTY CHAIR & Public Relations Ms Claudia da Rocha 0827078593 claudz82@yahoo.com

SECRETARY Dr Lingum Pillay 031 303 1575 / 082 324 3800 prepil@intekom.co.za

TREASURER Dr Flip Oberholzer 022 713 3535 / 083 274 3510 þipo@mweb.co.za

ADDITIONAL MEMBER Dr Ebrahim Chohan 0827009192 eachohan@absamail.co.za

ADDITIONAL MEMBER Ms. Tebogo M Kgole 0837485215 teem@mweb.co.za

SASCP e-mail cpsychsa@gmail.com

he executive committee continues to work 
on our programme and is committed to 
make 2009 our year of “delivery”. This year 

will also see the introduction of the incoming 
Professional Board for Psychology at the 
HPCSA. The term of the current board ended in 
2008; and we wish to express our gratitude to 
those psychologists who served on the board 
with distinction. They include Dr Saths Cooper, 
Prof Q. Mokhuane, Mr W.O. Chisana, Prof. 
Tholene Sodi, Prof Smangele Magwaza, Prof. 
Dirkie Pretorius and Ms Nannete Tredoux.  Their 
good work has not gone unnoticed; particularly 
the successful introduction of the board exams 
for psychologists and regular inspections of 
internship placement sites. We hope the new 
board will continue with the good work and set 
appropriate standards.
	 We participated in the nominations 
for the new board with enthusiasm and we 

hope the new Minister of Health will allow 
psychologists to vote for the members of the 
board rather than do the appointments on her 
own.
	 Our website and e-mail are now 
operating and attracting interesting articles and 
questions from members of our community. 
Members of the community often raise 
questions seeking clariýcation on accessibility of 
psychological services. One such question was 
on the availability of psychological services for 
refugees. This inquirer was not only referred to 
appropriate services; but was also engaged in 
ways that may stimulate research interest. The 
xenophobic violence of 2008 has highlighted 
the difýculties experienced by refugees in 
accessing basic services.
	 Preparations are now at an advanced 
stage for the hosting of CPD activities. Some 
members of this executive will be presenting 

CPD workshops; and we are negotiating with 
one of the major CPD providers in Gauteng 
to share some of their resources. One of the 
questions raised at the AGM was on bringing 
CPD activities closer to those members who 
do not live in the main urban areas. We 
have investigated the possibility of “video 
conferencing” some of our CPD activities and 
will inform the members of our decision in due 
course.
	 The SABC feature in a pre-valentine 
day special edition of the SABC 2 programme 
“Hola Ha Monate” invited this author. I did 
a presentation on the subject of dating 
and relationships among the elderly. The 
presentation was well-received and stimulated 
debate and controversy.

Mr Elias Makwe
Chair

T

uring a meeting on held on 
6 February 2009 with the 
Department of Health (DoH) 

and various representatives from 
all the health professions, it was 
announced that the ýnal date for 
submission of data for the review of 
the National Reference Price List would 
be 17 April 2009. This means that 
we have a very short time to collect, 
process and submit the information 
needed.
	 The Psychological Society 
of South Africa (PsySSA) raised a point 
of contention with the DoH regarding 
the number of Psychologists required 
for the sample size to be acceptable 
to the DoH for statistical analysis. This 
number seems to be 170 psychologists 
and PsySSA has not historically been 
able to obtain data from this number 
of psychologists in private practice. 
An added problem is that in the past 

a Multi-Practice, being a practice with two or more 
psychologists, was not counted as a single entity as 
will be the case from now on. 
	 After a second request we were able to 
obtain 30 more submissions, we managed to reach 
116 in total. We therefore still need 54 submissions 
for our Tariffs Research Submission. Requests will 
be sent out soon for Financial Statements to be 
submitted and we appeal to you to do your bit for 
Psychology. PsySSA is spending R100 000 to hire 
the services of an independent research group, 
Health Man, for the research. PsySSA cannot obtain 
results without your contribution. When asking 
“What does PsySSA do for me?” please remember 
that we need your contribution as well! Please 
rather ask yourself: “What can I do to make a 
contribution to my chosen profession, Psychology?” 
	E xtra members on the Tariffs Committee 
are urgently needed – please let me know if you 
are interested.

Dr M C (Ian) Opperman
Chair: Tariffs Committee

SOUTH AFRICAN SOCIETY FOR CLINICAL PSYCHOLOGY (SASCP)

NATIONAL HEALTH

D
REFERENCE PRICE LIST (NHRPL)




